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SEB in a Position of Strength
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Quarterly average before credit losses
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ROE (%)1 C/I CET 1 (%)

0.48
H1 2018 

13.9
H1 2018 

19.3
H1 2018 

1 Before IAC; ROE after IAC at 20.5 per cent



Customers Technology Competition Regulation

An Industry in Transformation
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Speed of Transformation is Accelerating
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…and Customers Like It

Corporate & Private Customers
Customer satisfaction (NPS)

Large Corporates & Financial Institutions
Customer satisfaction (Prospera Sweden)

2014 2015 2016 2017

Large 
Corporates 1 1 1 1

Financial 
Institutions 1 2 1 1
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The journey towards…

…world-class service 
to our                     
customers continues


