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SEB Corporate Activity Picking Up
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SEB Profitable, Efficient and Well-Capitalised
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Speed of Transformation Is Accelerating
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…and Customers Like It

Corporate & Private Customers
Customer Satisfaction (NPS)

Large Corporates & Financial Institutions
Customer Satisfaction (Prospera, Ranking)
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2015 2016 2017 2018

Large 
Corporates 

Sweden 1 1 1 N/A

Nordics 2 2 3 N/A

Financial 
Institutions

Sweden 2 1 1 N/A

Nordics 4 1 2 N/A

2015 2016 2017 2018 
YTD 1

Corporate 
Customers

Advisory 43 49 43 51

Teller 13 2 10 20

Private 
Customers

Advisory 33 40 44 48

Teller 17 21 22 28

1 Data as of August 2018.



The Journey Towards…

…World-Class Service 
to Our Customers 
Continues


