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Principle 1: 
Alignment 

Principle 2: 
Impact & Target Setting 

Principle 3: 
Clients & Customers 

Content 
SEB’s sustainability strategy is built on the bank’s purpose: 
We exist to positively shape the future with responsible 
advice and capital. Today and for generations to come.  
Sustainability strategy cornerstones: 
- Providing transition advice, financing and investments 
- Innovating and setting standards 
- Transforming our business 
- Acting as a responsible corporate citizen for a resilient 

and inclusive society 
 
In addition to our ambitions and targets, SEB’s sustainability 
strategy and efforts are based on a number of international 
agreements, frameworks and business-related 
commitments. 
 
SEB has joined the UN Principles for Responsible Banking, 
with the purpose to align our business strategy with the Paris 
Agreement and the UN’s Sustainable Development Goals. 
Additionally, we have joined other important initiatives, 
including the Net Zero Banking Alliance (NZBA). 
 
For 2024, SEB has chosen to report in accordance with the 
EU Corporate Sustainability Reporting Directive (CSRD), 
since SEB Group includes banks in the Baltic countries, 
where the directive is applicable the fiscal year of 2024. 
CSRD outlines detailed disclosure requirements across 
environmental, social, and governance topics as specified by 
the European Sustainability Reporting Standards (ESRS). 

Content  
SEB performed a double materiality assessment in 
accordance with ESRS in 2024, see references to the 
Sustainability statement 2024 below.  
 
SEB has identified an indirect positive impact on climate 
change mitigation. We work to support our clients’ climate 
change mitigation efforts, through financing, advice and 
investment.  
 
SEB also recognises that the bank has an indirect negative 
impact on climate change mitigation, due to our role in 
financing society. This impact stems most significantly from 
our financing of, and investment in, companies whose 
operations contribute to greenhouse gas emissions, 
particularly in sectors heavily reliant on traditional, fossil 
dependent, linear economic models.  
 
SEB has implemented emission intensity metrics and, in line 
with our NZBA commitment, has set 2030 sector targets 
covering seven sectors within its credit portfolio that together 
account for 77 per cent of the 2023 financed emissions.  
 
In addition, we have set time-bound ambitions aimed at 
measuring our progress on climate change in our lending and 
investing activities as well as the Sustainability Activity Index 
(SAI), a proprietary metrics. SAI is expected to contribute to 
capture opportunities for financing transition. 
 
Through the Double Materiality Analysis (DMA) SEB has 
identified financial inclusion as an opportunity and a positive 
impact from SEB’s own operations. The effects relate to 
inclusive and relevant financial services and advice to 
individuals and entrepreneurs as well as by ensuring that 
SEB’s products and services are accessible and 
understandable in the digitalised society. 
 

Content 
We partner with our customers on the path to a low carbon, 
sustainable and resilient society. We engage with our private, 
corporate and institutional customers to identify sustainability-
related risks and opportunities. Through deep insights, 
responsible advice and capital, we help them to reach their 
targets. 
 
Understanding our customers’ transition plans and emission 
reduction ambitions is key for us to deliver on our 2030 sector 
targets and in our work to align our strategy to the objectives of 
the Paris Agreement. 

 
SEB provides advisory services and engages with customers 
increasingly on the climate change transition pathway. Our 
advisory services contribute to SEB’s climate change mitigation 
and adaptation actions by advising our clients in their transition. 
We also help clients reach their sustainability ambitions by 
advising them on their financial strategy to reach their goals. 
Consequently, we strive to build long-term relationships with 
our clients and support them in various phases of their life 
cycle.  
 
SEB strives to help customers without full access to banking 
services to pursue their individual financial goals and business 
opportunities by providing financial education. Consumers and 
end-users in scope of SEB’s activities to strengthen financial 
inclusion include e.g. customers with disabilities, youth, senior 
citizens, women and aspiring entrepreneurs.  
 
SEB has several different sustainability-related due diligence 
processes. For further information see references below. 
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Links & references 
Annual report 2024: Our Group Sustainability strategy and 
commitments are presented on p. 77-79.  

Links & references 
Annual report 2024: Our identified material sustainability 
matters are presented on, p. 80, p. 82-86 and the double 
materiality assessment, including the impact analysis, is 
presented on p.92-94. SEB’s sustainability-related ambitions 
and targets is presented on p 78.  
Climate change-related impacts, policies, actions, targets and 
metrics are presented on p. 96-123. 
Our activities concerning financial inclusion is presented on p. 
138-139. 

Links & references 
Annual report 2024: SEB’s strategy, business model and 
interaction with stakeholders are presented on p. 77-81. SEB’s 
policies are presented on p. 89. SEB’s due diligence processes 
in the sustainability statement are described on p. 91. Policies 
related to climate change, including customer onboarding and 
business decisions p. 104-107. Our activities concerning 
financial inclusion is presented on p. 138-139. 

https://webapp.sebgroup.com/mb/mblib.nsf/dld/C59879BEC15EF752C1258C490032A330?opendocument
https://webapp.sebgroup.com/mb/mblib.nsf/dld/C59879BEC15EF752C1258C490032A330?opendocument
https://webapp.sebgroup.com/mb/mblib.nsf/dld/C59879BEC15EF752C1258C490032A330?opendocument


 

 

Principle 4: 
Stakeholders 

Principle 5: 
Governance & Culture 

Principle 6: 
Transparency & Accountability 

Content 
SEB is committed to long-term relationships with its 
stakeholders – customers, employees, suppliers, investors 
and shareholders, and society at large – and interacts with 
them regularly to ensure that their most important needs and 
expectations are prioritised. The interaction takes place in 
various ways, including in the daily business and through 
events, surveys, and targeted dialogues. 
 
The stakeholder groups are identified based on SEB’s 
business operations and mirror the bank’s role in and impact 
on society. As part of our double materiality assessment, 
future generations were identified as ‘a silent stakeholder’. 
We consider future generations by actively striving to 
contribute to a sustainable society, now and in a long-term 
perspective. 
 
The purpose of the stakeholder dialogues is to better 
understand the outside perception of SEB and the impact 
SEB has or may have on its stakeholders. These views are 
Central for developing the strategy and business model and 
for identifying material sustainability impacts (for the purpose 
of sustainability reporting). 
 
The outcomes of surveys and dialogues with customers and 
employees are part of the evaluation of the business and are 
reported to both the Group Executive Committee and the 
Board. Arising topics in the sustainability area are addressed 
in the Group Executive Sustainability Committee and reported 
to the Board in connection with updates on SEB’s 
sustainability work. 

Content  
SEB’s supervisory body, the Board of Directors (the Board) 
and its committees, has responsibility for the company’s 
organisation, administration, and operations, including 
sustainability matters. The President, who is also the Chief 
Executive Officer, is responsible for the day-to-day 
management of the activities of SEB in accordance with the 
Board’s directive. The President and the CEO committees 
are SEB’s management bodies.  
 
The Board has oversight of SEB’s work to identify, assess 
and integrate sustainability-related impacts, risks and 
opportunities in e.g., its strategy, risk management 
processes, and policy frameworks. The Board takes a holistic 
view in their oversight, including decisions on trade-offs 
considered in the short, medium and long term. SEB 
manages sustainability matters through internal policies and 
instructions. All policies are reviewed annually and updated 
as needed, and most are published on sebgroup.com. 
 
SEB is committed to embedding sustainability into policies 
across various processes, including customer onboarding 
and business decisions. SEB’s Sustainability Policy 
framework covers the Sustainability Policy, two thematic 
policies and several sector policies that outline industry good 
practices and provide guidance that SEB expects companies 
to follow. SEB’s policies addressing climate impact and 
implementing the climate change mitigation strategy, are 
integrated within the sustainability policy framework. The 
framework plays an essential role in credit risk assessments, 
ensuring that business decisions align with SEB sustainability 
standards and related policies. SEB’s Credit Policy requires 
all lending be in line with the framework, including applicable 
position statements and sector policies. This reinforces our 
approach to responsible risk and credit portfolio 
management. All policies focus on managing our impacts 
while mitigating reputational and credit risk.  
 
Sustainability KPI’s are integrated in remuneration for all 
Executives. SEB’s established sustainability ambitions and 
goals are part of the criteria for allocation. 

Content 
The Sustainability Statement has been subject to limited 
review by SEB’s auditors, Ernst & Young AB, see Auditor’s 
Limited Assurance Report. 
In addition, SEB publish a separate Sustainability factbook 
2024 on its webpage. 



 

Links & references 
Annual report 2024: SEB’s strategy, business model and 
interaction with stakeholders are presented on p. 77-86. SEB’s 
due diligence processes in the sustainability statement are 
described on p. 91. Stakeholder involvement double materiality 
assessment p. 92-93. 

Links & references 
Annual report 2024: SEB’s corporate governance report p.52-
68. SEB’s sustainability governance, including incentive 
schemes is presented on p. 87-91.  
More specifically about climate change governance, policies 
and actions are presented on p.99-100, 104-107. 

Links & references 
Annual report 2024: Auditor’s Limited Assurance Report. 
p.301-302. 
SEB Factbook 2024 

 

https://webapp.sebgroup.com/mb/mblib.nsf/dld/C59879BEC15EF752C1258C490032A330?opendocument
https://webapp.sebgroup.com/mb/mblib.nsf/dld/C59879BEC15EF752C1258C490032A330?opendocument
https://webapp.sebgroup.com/mb/mblib.nsf/dld/C59879BEC15EF752C1258C490032A330?opendocument
https://webapp.sebgroup.com/mb/mblib.nsf/dld/FBE2505C7F0AE19AC1258C4900513F48?opendocument
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